Hotel Name – Hotel Staff Room Telephone User Guide 


Hotel Staff - Room Telephone Guide

Room Telephone Quick Guide (Hotel Staff)
	Feature
	Operation

	Room Clean Status
	740 + Status (1-4)
1 = Room Clean
2 = Maid Required
3 = Maid in Room
4 = Inspection Required

	Common Cancel Code
	720

	Mini Bar Entry
	781


Room Clean Status

You can change the status of the hotel room: Clean (occupied or not), Maid Required, Maid in Room, Inspection Required.
This option may not be available due to system configuration.

1. Lift the handset.
2. Dial 740.
3. Dial the room status code:
1 = Room Clean
2 = Maid Required
3 = Maid in Room
4 = Inspection Required
4. You hear confirmation tone.
5. Hang up.

The room status can also be set from the Reception telephone, refer to the Hotel - Receptionist Guide.

Common Cancel Code

This code will cancel the following features if set at the room telephone.
Wake Up Call, Missed Message Waiting, Do Not Disturb
1. Lift the handset.
2. Dial 720.
3. You hear confirmation tone.

Mini Bar Entry

This code will enable the entry of items used from the mini bar

1. Lift the handset.
2. Dial 781.

3. Dial item number

4. Press R (or Hold on Multiline terminal)

5. Dial amount of item removed

6. Press R (or Hold on Multiline terminal)
7. You hear confirmation tone.

8. To continue entering items go to 3 or hang up to end.
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